
National Training Director �Advancement Bonus

When a Marketing Director reaches a new, higher rank it generates the above bonuses.  These bonuses are divided 
equally among the National Training Directors (NTD) in the 7-level upline from the newly promoted IMD. 

If there are no NTD’s in the initial 7 levels, the bonus will roll upline until it locates a NTD.  Once a NTD is located the bonus 
continues upline for 6 more levels.  The bonus is then divided equally among the NTD’s.  This bonus is paid monthly.

National Training Director �(NTD) Qualifications

• IMD must be SEMD or higher rank with a GMV of at least 20,000GMV.
• IMD must have at least one personally enrolled qualified SEMD.
• IMD must be CEO and First Class qualified.
• IMD must complete the NTD-Qualified Form and submit it to FDI Corporate Headquarters for approval.
• There is a one-time $399.00 training fee plus a $100 annual renewal fee.
• IMD must attend a NTD School before NTD  commissions are paid.
• NTD must attend a minimum of 1 NTD school each year.
• NTD must hold at least 2 trainings per quarter.
• NTD must enroll at least 1 new CEO IMD during each calendar month to receive this bonus.
• NTD must generate and maintain 6 customer points.

NTD Advancement Bonus



(R) - Recurring
*60 days after the month they are generated.  Customer points must remain active for qualification purposes.  Products, services, 
customer points and qualifications are subject to change.
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 Products and Services Customer Points (CP)

FDI Account 1 (R)

FDI Benefits Package Customer Point Options

Preferred Benefits Package (Double GMV 139.90) 1 (R)

First Class Benefits Package (Double GMV 259.90) 2 (R)

Pharmacy Savings Card Customer Point Options

5 Pharmacy Card Usages* 1

Pharmacy Card Orders (1000 or more) 1

Additional Telecom Customer Point Options

FDIMoblie Unlimited Talk Text and Data Plan 1 (R)

FDIMobile Phone 1

Nokia TV Connect Cable 1

FDIMobile SIM Card 1

Bluetooth BT200 1

FDI Hands Free 1 (R)

FDIVoice Second Line or Calling Plan 1 (R)

Black Box 502 1

VideoPhone 3140 1

VideoPhone 3140WA Wireless Adapter 1

WellnessTRAX Customer Point Options

BreakThrough - Single or Twin Pack 1

SuperFuel Plus - Chocolate Berry 1

SuperFuel Capsules - 120 / 240 per Bottle 1

SuperFuel Fiber - Tropical 1

Aquavivos - 8 oz 1

Ultimatium - 1/2 oz 1



Contact Us
FDI Corporate Headquarters

1 Industrial Drive 
Windham, NH 03087 
603-421-0229 phone 
603-421-0546 fax  
Email: corporate@FinancialDestination.com

Kylee Live
877-378-1411

LifeLock                        TelaDoc
877-LifeLock                877-213-8362

CreditTRAX
502-570-0399 

Send Regular Mail to Address:  
P.O. Box 1230 
Georgetown, KY 40324

Send UPS/DHL/Fedex Mail to Address: 
100 Farmers Bank Square Ste. 410 
Georgetown, KY 40324 
Email:  credittrax@financialdestination.com

MoneyTRAX
 
Schedule your consultation in your Back Office 
Email: moneytrax@financialdestination.com

EquityTRAX
603-552-5863 
Fax#: 603-218-6193 
Email:  equitytrax@financialdestination.com 

First Class Universal Benefits
800-970-2645

First Class Rewards
888-448-4431

Wealth Diagnositcs
wealthdiagnostics@financialdestination.com

WellnessTRAX
For Shipping/Content questions contact: 
wtshipping@financialdestination.com

First Class Rewards
888-448-4431

First Class Benefits Card 
800-970-2645

	
	 FDIVoice™ Customer Support 
	 8:00AM - 5:00PM PST

   800.948.0677 ask for “customer support”
    support@fdivoice.com



FDI-Independent Marketing Director (IMD) Terms & Conditions

I am of legal age in the state in which I enter this Agreement. I understand that I am not a FDI-IMD until the Company has accepted my Application 
& Agreement, at its home office and I have met the FDI-IMD qualification requirements in full.

I will not purchase any product solely for the purpose of qualifying for commissions or bonuses. I will resell at least 70% or more of all products that 
I have purchased from the Company each month. Products personally consumed by my household, in reasonable quantities, and not purchased to 
meet sales plan qualifications, are deemed retail sales. Products certified as sold under this 70% rule are not eligible for buyback.

I am entitled to cancel this Agreement at any time and for any reason with written notice to the Company. The Company will buy back from a resign-
ing IMD unused and currently marketable inventory and sales aids purchased from the Company within 30 days from the date of receipt of mer-
chandise first ordered (90 days in Maryland and Puerto Rico; one year in Oklahoma and Texas, no time limit in Massachusetts, Georgia, Louisiana, 
and Wyoming) at 90% of the IMD’s net cost, less appropriate setoffs and legal claims.

The company will be responsible for the collection and remittance of all applicable California sales & use taxes on the retail selling price of the prod-
uct. The company cannot accept California resale certificates from any of its independent sellers.

Sales tax, for purchases made from the Company, FDI collects and remits applicable state tax which may be due on the selling price of those 
products and/or materials which are subject to tax. The applicable rate of tax due is based on the address to which the product and/or materials 
are shipped. Members who request a tax-exempt purchase for resale from FDI (not permitted in California and Kansas) must provide the Company 
with a copy of their valid and current resale exemption certificate showing a resale tax number. The company will be responsible for the collection 
and remittance of all applicable California sales & use taxes on the retail selling price of the product. The company cannot accept California resale 
certificates from any of its independent sellers.

As a FDI-IMD, I agree that I will:

- Provide training and motivation to my sales organization.
- Study the product literature and promote retail sales.
- Represent the Company products in an honest manner.
- Honor the Company Customer Guarantees.
- Be professional, courteous, and considerate.
- Not misrepresent the Company’s Compensation Plan.
- Become familiar with, and abide by, the Company Statement of Policies and other materials as prescribed by the Company.

I understand that Independent Marketing Directors cannot, under any circumstances, incur any debt, expense, or obligation on behalf of, or for, the 
Company. I also understand that FDI will not tolerate any spamming, unsolicited fax blasting or any un-ethical business practices. It is an un-ethical 
business practice to state, suggest or imply that FDI deals in investments or securities of any kind, or that FDI recommends or endorses specific 
investments or securities. Further, it is an un-ethical business practice to use your association with FDI to promote ANY non-FDI product or service 
of any kind. Violations may result in IMD status termination. I agree to indemnify and hold FDI, its shareholders, directors, officers and employees 
harmless from any and all claims, damages and expenses, including any attorney’s fees, arising out of my actions or conduct in violation of this 
Agreement.

I understand that, as an Independent Distributor, I will not, for any reason, act as spokesperson for the Company and its products, in any manner, to 
any media or publication, without prior, written authorization. I won’t create, print, publish, or distribute any literature or materials representing the 
Company or its products other than those from, or approved in writing by, the Company.

I understand that, as an FDI-IMD, I have the following rights: (a) to sell the products/services offered by the Company, and it’s affiliates, such as Mon-
eyTRAX, LLC, in agreement with the Company Compensation Plan, Sales Policies, Policies, and (b) to sponsor FDI-IMDs applicants in agreement with 
the Company Compensation Plan and Statement of Policies.

I understand that I will make no claims or warranties of any kind, including, but not limited to, any claims for earnings or benefits concerning its 
products, other than those included in the Company’s written literature. I won’t make product claims which are not stated in official Company litera-
ture, and I am not permitted to create my own literature, sales aids, or training materials, without written consent from the Company.

If I fail to pay for products or services, the Company is authorized to withhold the appropriate amounts from my commission and bonus checks, or 
credit card/electronic checking accounts, if any, which I have authorized the Company to charge. If payment owed isn’t made, I understand that I 
may, at the Company’s discretion, lose my marketing organization and future commissions and bonuses, and may be placed on inactive status by 
the Company for an indeterminate period. The Company will not be responsible for the loss of any commissions and bonuses or other payments 
because of delays or errors in orders, charges, receiving agreements, or other acts outside of the control of the Company.

As an FDI-IMD, I understand that I am an independent contractor, and not an agent, employee, or franchisee of the Company. I understand and 
agree that I will not be treated as an employee for federal or state tax purposes, nor for purposes of the Federal Unemployment Tax Act, the Federal 

COMPANY POLICIES & PROCEDURES



Insurance Contributions Act, the Social Security Act, State Unemployment Acts, State Employment Security Acts, or State Workers Compensation 
Acts. I understand and agree to pay all applicable federal and state self-employment taxes, sales taxes, local taxes, and/or local license fees that may 
become due as a result of my activities under this Agreement.

I understand that my acceptance of this Agreement, does not constitute the sale of a franchise or a security, no exclusive territories can be granted 
to anyone, and that no franchise fees have been paid, nor can I acquire any interest in a security by the acceptance of this Agreement.

The Company may, at its discretion, amend the Company Compensation Plan and Statement of Policies and/or terms of the FDI-IMD Agreement. 
Notification of such changes shall be published in newsletters, broadcast by Email, written or published material circulated or made available to all 
FDI-IMDs. I agree to abide by all such amendments. The continuation of my Business, and/or my acceptance of products, commissions, and bonus 
checks, or other payments from the Company, constitutes my acceptance of any and all amendments. Your Distributorship cannot be sold, assigned, 
or transferred without prior, written approval from the Company.

I have carefully reviewed the Company Compensation Plan and Statement of Policies, and acknowledge that they are incorporated as a part of 
this Agreement in their present form and as modified from time to time by the Company. My violation of any of the terms of this Agreement or the 
Company Statement of Policies may result, at the Company’s discretion, in forfeiture of commission and bonus checks, or other payments from the 
Company; loss of all or part of my marketing organization; or cancellation of this Agreement.

This Agreement constitutes the entire agreement between the parties, and no other promises, representations, guarantees, or agreements of any 
kind shall be valid unless in writing. If any provision herein is held to be invalid, all other provisions shall remain valid and enforceable.

The term of this Agreement is one year. This Agreement can be renewed annually on each anniversary date of the acceptance of this Agreement, 
unless otherwise canceled or extended by the Company. A renewal fee of $39.95 will be charged.

This Agreement shall be governed by the laws of the State of New Hampshire and any claims or disputes between parties to this Agreement shall 
be subject to binding arbitration under the Commercial Rules of the American Arbitration Association, with arbitration in a location chosen by the 
Company. Louisiana residents may arbitrate in New Orleans.

Developed 6-5-03, BA/DMS/ Submitted GH

FDI COMPANY POLICIES & PROCEDURES

1. Becoming a Member:
To become a Member, a person must: (a) have an Enroller who has submitted an Independent Marketing Director Agreement; (b) sign and submit 
a Customer Order Form or purchase directly online through their Enrollers website, choosing the Members Only Package AND either a “First Class 
Membership” or “Preferred Customer Membership”. Only 1 person per membership and their spouse may use the member services. Partnership 
positions may be used for business building purposes; however, only one of the partners may use the services. The second partner may purchase 
a membership to utilize the services. Members are not authorized to market or resell FDI products or services unless they have also signed and 
submitted an Independent Marketing Director Agreement or online equivalent .

2. Becoming an Independent Marketing Director:
To become an Independent Marketing Director, a person must first (a) have an Enroller who has submitted an Independent Marketing Director 
Agreement; (b) sign and submit an Independent Marketing Director Agreement. (c) Pay $29.95/mo. for ongoing business management services 
(waived with product purchase) Once those steps are completed the applicant is authorized to market and resell FDI products and to enroll 
Independent Marketing Directors. However, an applicant does not become a Independent Marketing Director, until: (i) FDI receives the applicant’s 
Independent Marketing Director Agreement (or online equivalent); (ii) the applicant has a Customer or Independent Marketing Director in his/her 
Marketing Organization; and (iii) the applicant receives his/her first commission check. Until these 3 criteria are met the Independent Marketing Di-
rectors will be considered a Customer Member. Independent Marketing Directors may also choose to be First Class Members or Preferred Customer 
Members, in which case they may take full advantage of all benefits contained in those Memberships.

1. All Independent Marketing Directors shall be of legal age in the state in which they reside.
2. Independent Marketing Directors shall not purchase products solely for the purpose of collecting commissions and bonuses.
3. An Annual Independent Marketing Director Renewal Fee of $39.95 will be charged on the Independent Marketing Directors one-year anniversary date.
4. The company reserves the right to decline the acceptance of any FDI-IMD Applicant.

3. Individuals, Corporations, Tax Exempt Entities and Trusts:
FDI will only consider for acceptance as Independent Marketing Directors individuals or entities that fall into one of the following categories:
(a) Individuals who are of the legal age.
(b) Legally married husband and wife couples of which at least one is of legal age.
(c) Corporations in good standing in the state of province of their incorporation which have as their sole shareholders(s), director(s), and officer(s) 
either one individual or a legally married husband and wife.



(d) Tax exempt entities which are registered and approved as tax exempt institutions under Section 501(c) (3) of the United States Internal Revenue Code.
(e) Trusts established in accordance with FDI guidelines.
(f ) Charitable giving corporations established in accordance with FDI guidelines.

4. Married Couples, and more than One Position.
FDI recommends that married couples who both wish to participate share a single IMD position. Married couples desiring their individual IMD 
positions must have the same sponsor, or one must sponsor the other. A person may have a financial interest in only one IMD position; except 
that a financial interest in one legally permitted legal entity IMD position is allowed; provided that such a second position is immediately upline, 
immediately downline, or has the same sponsor. Persons having a financial interest in an IMD position not in compliance with this paragraph must 
terminate such an interest, or request in writing, with reasons, a “grand-fathering” exemption from the company.

5. Obligations of FDI-IMD:
IMDs are independent contractors of the Company; not employees or agents. This is a precious form of independence that lets you select the hours 
you work, when you work, and where you work. The company has no direct control of independent contractors in their day-to-day functions as 
Independent Marketing Directors. However, there are certain obligations that each IMD must fulfill to protect their opportunity, and those of others. 
The major obligations are: (1) Abide by any and all federal, state, provincial, county and local laws, rules and regulations pertaining to the IMD agree-
ment and/or the receipt, holding, acquisition, distributing, selling, or advertising of company products. (2) The IMD will bear the expense to execute 
and file all such reports, and obtain such licenses as are required by law or public authority, with respect to his or her business. This also includes 
the receipt, selling, holding, distributing or advertising of company products. (3) IMDs will not make any claims or representations regarding the 
company compensation plan, or earnings that they or others may earn. Some states have stringent policies of this matter and violation may cause 
the company and other FDI-IMDs harm. (4) IMDs are solely responsible for declaration and payment of all local, state, provincial, federal and general 
taxes, and fees as may be payable because of the FDI-IMD’s activities in connection with his or her independent business. (5) As an independent 
contractor, each IMD is responsible to ensure that all applicable state, provincial, and general sales taxes are paid in accordance with all laws that 
pertain to such taxes.

6. Advertising, Trademark and Trade Name Restrictions:
FDI-IMDs may not use the Company trade name, or any trademark registered to the Company, except in advertising approved by the Company. FDI-
IMDs will not create, publish or distribute any literature, materials and/or merchandise (including displays), that is not approved in advance by the 
Company. This is done to protect the integrity of the marketing opportunity for all FDI-IMDs.

7. Responsibility of Independent Marketing Directors:
The Distributor position is one of trust and leadership. Recruiting new distributors is only one minor part of the company’s leadership. An IMD 
should perform supervisory, training and leadership functions to provide for the retail sale of products to end customers. Training and motivation 
are key elements to increasing retail sales. This is the intent of paying commissions to FDI-IMD’s.

8. Inventory Loading is Prohibited:
The Company program is built upon sales to the end consumer. FDI-IMDs will not purchase products for the purpose of qualifying for commissions, 
bonuses or advancement under the compensation plan. FDI-IMDs will not inventory-load new distributors or encourage FDI-IMDs in their compen-
sation plan commission structure to do so.

9. Ownership Transfer:
Sale of an FDI-IMD position requires the prior written approval of the company before such action is taken. Transfer requires written approval of the 
company. A fee of $100 will be charged for administrative expenses incurred by the company for the transfer.

10. Cancellation of Agreements:
An FDI-IMD may cancel his or her FDI-IMD agreement at any time for any reason by submitting written notice to the Company. The notice must bear 
the current name, address, telephone number, identification numbers and signature of the independent contractor. Notices will be mailed or faxed 
to the FDI home office.

11. Return of Product:
An FDI-IMD who wishes to cancel his position may return all products that are free of legal encumbrances and in a re-salable condition to the com-
pany, or to their designated representative. If applicable, the particular products must be in good condition, in original packaging, and unopened. 
The repurchase of the product will be at a price not less than 90% of the net cost to the distributor, less commissions or bonuses paid by the 
company. This return policy is good for 10 days from the date of purchase, (or longer, where required by state law). No repayment will be made on 
original handling and shipping charges. The return shipping costs of any material will be borne by the distributor or consultant. All exceptions will 
be handled in writing, by the company. No products will be returned to the Company until a product return number is obtained. A Montana FDI-
IMD who cancels within 15 days is entitled to a 100% refund of any consideration given to participate.

12. Guarantee of Customer Satisfaction:
If, for any reason any retail customer is not completely satisfied with any the Company product within 10 days of purchase, the distributor who sold 
them the product will aid the customer to the best of his/her ability with the return or exchange of such item. If this does not resolve the immedi-
ate problem, the distributor will assist the retail customer in contacting the Customer Assistance Department at the Company. No products will be 



returned to the Company until a product return number is obtained.

13. Ordering of Products:
FDI-IMDs are encouraged to order their products early in the month. The cut-off for commission calculations will be the last day of the month. The 
company reserves the right to add a handling fee for products ordered on the last three working days of the month. Orders may be placed online 
and paid for by electronic checking. Returned checks for insufficient funds will be charged $15 for processing. Repeated insufficient checks may 
be cause for termination of an FDI-IMD agreement. The company is not responsible for any errors or delays caused by the mail, private carriers, fax 
transmission or any other condition leading to non-receipt of orders.

14. Proper Completion of All Documents:
All agreements, orders and forms must be completely and properly filled out and signed. No copies or alterations are acceptable. The Company will 
not be responsible for loss of commissions or bonuses due to late submission of agreements or orders. This also applies to FDI-IMD agreements, 
and their registration into the computer system. This also applies to errors by FDI-IMDs in preparing or transmitting agreements, orders or any other 
document. The company will not be responsible for transmittal errors as outlined in paragraph 12.

15. Calendar Month Credit:
All documentation and orders will be credited to the week they are received. All mail documents will be date/time stamped to verify when received. 
Commission qualifications must be received by the last working day of the month for which commissions are to be paid.

16. Delivery of Goods:
Orders for products will normally be processed within 7-10 days of receipt during working days. Orders by personal check will be processed but 
held until the check has cleared the banking system. Shipment will be by common carrier with a normal shipping time of 7-10 days to be expected.

17. The Company Independent Contractor Identification Number:
FDI-IMD or consultant’s identification numbers will be assigned numbers that are linked to the FDI-IMD’s Social Security Number (SSN). False or 
misleading information submitted to the company in the application process of becoming an FDI-IMD is grounds for termination.

18. Record Keeping For Federal, State and Local Purposes:
If you earn over $600 or more from the company in a given year, you will receive a form 1099 showing your earnings. You are responsible for all 
actions concerning payment of income and social security taxes. FDI-IMDs should keep records of all business expenses. These expenses would 
include postage, car mileage, advertising, business related telephone costs, home office supplies, sales meeting expenses, bookkeeping expenses, 
and many of the additional deductions an independent contractor can take. A recommended publication is IRS Publication 911 For Direct Sellers, 
available from any IRS Office, or the IRS web site.

19. Checks and Monthly Business Reports
Commission and bonus checks are calculated and cut on the 10th of the month and generally mailed by FDI to Independent Marketing Directors 
on or about the 15th day of each month for commissions and bonuses earned during the previous month. When the 15th day of the month falls 
on a weekend or holiday, checks will generally be mailed on the next business day. There is a $3.00 Check/Direct Deposit Fee charged for checks/
deposits $20.00 and above. Each Independent Marketing Director qualifying for a commission or bonus has online access to a Commission Report 
showing the status of each Customer and Independent Marketing Director in his/her Marketing Organization. The Commission Report will show 
the calculation of the Independent Marketing Director’s commission and bonus in detail. Independent Marketing Directors should use their Com-
mission Report as a tool to manage, supervise and train the members of their Marketing Organizations. The information contained in Commission 
Reports is FDI’s proprietary trade secret information, and Independent Marketing Directors are prohibited from disseminating the information con-
tained therein. Commission and bonus checks which remain uncashed for more than 180 days will not be honored. A processing fee of $15.00 and 
a bank cancellation/stop payment fee of $20.00 will be charged to reprocess checks less than 180 days old.  Missing or lost checks may be reissued 
after 15 business days from the check date.

20. Questions or Errors:
The Company will not be responsible for omissions, errors, or problems with commissions, bonuses, business reports, orders or charges after a 45 
day time period. Notify the company immediately of any suspected discrepancy, in a timely manner.

21. Training of FDI-IMDs:
IMDs are encouraged to get initial training and assistance from their FDI-IMD sponsor. The company’s printed material, website and training materi-
als will contain a wealth of information. Training will also be done by other FDI-IMDs. From time to time, the company will provide training sessions 
in areas of concentration. Training is an essential part of establishing a strong organization.

22. Roll up and Compression:
If an FDI-IMD fails to order in a particular month, or drops out of the company, the volume of the next person ordering moves up through the inac-
tive position.

23. Inactive Executive or Distributor reactivation:
If an IMD is inactive for 2 consecutive months, (no orders placed) their IMD status will be cancelled and they will lose their marketing organization. 



After a period of six months inactivity, (no orders placed) the independent contractor can rejoin the company in any organization they desire. The 
same applies if the individual has voluntarily terminated their agreement with the company. Use of false names and business entities with different 
social security numbers or federal I.D. numbers to circumvent this policy is prohibited.

24. Transfer of Organizations:
Independent Marketing Directors and may ONLY transfer from one FDI organization to another only by:
1. Terminating their original position.
2. Remain out of the company for 6 months.
3. Rejoin with a NEW position under the sponsor of their choice.

The use of false names and business entities with different social security numbers or federal I.D. numbers to circumvent this policy are prohibited.

25. Voluntary/Involuntary Cancellation of FDI-IMD Agreements:
Voluntary or involuntary cancellation of an FDI-IMD agreement will result in the person or business entity losing all rights to their marketing organi-
zation. An FDI-IMD whose agreement is cancelled will not receive commissions and bonuses during the month of cancellation, and thereafter. In the 
case of returns and cancellations, the amount returned will be deducted from upline volumes. The individual or entity will not represent themselves 
as FDI-IMDs for the Company thereafter.

26. Involuntary Termination:
An FDI-IMD or consultant, (or any business entity acting as such) that violates any of the terms and conditions of the FDI-IMD agreement, or any part 
of these policies and procedures, or engages in illegal or unethical conduct in business, may be terminated at the Company’s discretion. This action 
can result in cancellation of the independent contractor/FDI-IMD agreement. This will result in the FDI-IMD or business entity losing their marketing 
organization, bonuses and commissions. The notification of termination is effective the date that written notice is mailed by certified mail, return 
receipt requested, to the last known address of the FDI-IMD or consultant, or business entity.

27. Cross Recruiting Prohibited and terms of Company Promotion:
FDI-IMDs may be active in other network marketing ventures, but are prohibited from soliciting independent agents from the Company to other 
network marketing ventures. This act of recruiting is reason for termination, or suspension of commission payments. The use of name lists to include 
addresses and phone numbers is also considered a violation of this policy. It is also a violation of federal privacy act laws. FDI-IMDs will not offer any 
other products or services for sale at any the Company training seminar, rally, launch, or convention. Any such products will be handled through 
“the company store.” Any negative or disparaging statements against the company are grounds for termination. Any violations of these procedures 
will subject the FDI-IMD to termination in accordance with paragraph 26.

28. Maintenance of Titles:
An FDI-IMD may lose their right to commissions and bonuses as dictated by their sales volume requirements. The amount of the commissions and 
bonuses may go down as a result.

29. Media Relations:
All inquiries from radio stations, television stations, magazines or newspapers will be referred to the Company. An FDI-IMD may not discuss their 
independent business with the Company with the media, or act as a spokesperson for the company. All questions will be referred to the Company ‘s 
corporate office. Media activity planned by distributors will need pre-approval from the corporate offices. Inaccuracy in the media can be dangerous 
to independent agents and their business, thus affecting the company. Violation of this policy is cause for involuntary termination.

30. FDI-IMD- Positions can be Willed:

An FDI-IMDs income position can be willed to heirs. Documentation will be in accordance with the county, state, or province in which the FDI-IMD 
lived at time of death. The “title” to the business shall be free of all claims and disputes before transfer to the inheritor. The inheritor will initiate an 
independent marketing agreement and abide by these policies and procedures. The inheritor shall sign the marketing agreement in a timely man-
ner, or risk involuntary termination of the distributor or consultant.

31. Restrictions on International Marketing:

The income opportunity will not be promoted in foreign countries, nor any other actions detrimental to the company, until the company is in full 
compliance and ready to operate in those countries. The Company products can be retailed/wholesaled in foreign countries provided all customs 
and duties requirements are met by both sender and receiver.

32. Binding Arbitration:

In accordance with the signed marketing agreement, and these policies and procedures, the independent contractor as an FDI-IMD agrees that 
in a case of dispute, they are subject to binding arbitration in a location chosen by the company, and under the commercial rules of the American 
Arbitration Association. Louisiana distributors may arbitrate in New Orleans.



33. Independent Marketing Director Numbers

Independent Marketing Directors may not use or submit to FDI any Social Security Number, Social Insurance Number, portion of Social Insurance 
Number, Taxpayer Identification Number or Corporate Account Number other than the actual number assigned to the Independent Marketing 
Director by the proper governmental authority.

34. Anti-raiding and Conflicts of Interest

This Policy is designed to protect the efforts of Independent Marketing Directors in building and maintaining their Marketing Organizations and 
Member bases. Independent Marketing Directors may be active in other business ventures. However, Independent Marketing Directors and all 
members of their Immediate Household are prohibited from the following:

(a) Recruiting or enrolling FDI Customers or Independent Marketing Directors for other business ventures, either directly or through a third party. 
This includes, but is not limited to, presenting or assisting in the presentation of other business ventures to any FDI Customer or Independent 
Marketing Director or implicitly or explicitly encouraging any FDI Member or Independent Marketing Director to join other business ventures. It is a 
violation of this policy to recruit or enroll a FDI Member or Independent Marketing Director for another business even if the Independent Marketing 
Director does not know that the prospect is also a FDI Member or Independent Marketing Director. It is the Independent Marketing Director’s re-
sponsibility to first determine whether the prospect is a FDI Member or Independent Marketing Director before recruiting or enrolling the prospect 
for another business venture;
(b) Producing any literature, tapes or promotional material of any nature for another business venture which is used by the Independent Marketing 
Director or any third person to Recruit FDI Members or Independent Marketing Directors for that business venture;
(c) Selling, offering to sell, or promoting any competing products or services to FDI Members or Independent Marketing Directors. For example, 
any Credit Restoration, Debt Elimination, Accounting Services, Stock Advisory Newsletter Services or telephone services are deemed competing 
products and services;
(d) Offering any non- FDI products, services or business opportunities in conjunction with the offering of FDI products, services, or business oppor-
tunity or at any FDI meeting, seminar, launch, convention, or other FDI function.

Violation of any provision of this policy constitutes an Independent Marketing Director’s voluntary resignation and cancellation of his/her Inde-
pendent Marketing Director Agreement, effective as of the date of the violation, and the forfeiture by the Independent Marketing Director of all 
commissions or bonuses payable for and after the calendar month in which the violation occurred. If FDI pays any bonuses or commissions to the 
Independent Marketing Director after the date of the violation, all bonuses and commissions for and after the calendar month in which the viola-
tion occurred shall be refunded to FDI. Violations of this policy are especially detrimental to the growth and sales of other Independent Marketing 
Director’s Independent FDI Businesses and to FDI’s Business. FDI may seek and obtain from the violating Independent Marketing Director damages 
for violations of this policy. If litigation or arbitration is undertaken to recover commissions, bonuses, or damages as specified herein, the prevailing 
party shall be entitled to an award of attorney’s fees and expenses.

35. Purchases for other Persons
An Independent Marketing Director may not order or pay for products for Members or other Independent Marketing Directors without such Mem-
ber’s or Independent Marketing Director’s express written authorization.

36. Restrictions on Advertising, Internet Promotions and Sale of Materials Independent Marketing Directors may not:

(a) create, publish, sell, use, display or distribute any literature, audio, video tape, Internet web site, telephone and message, SPAM E-mail, infomer-
cial or other print, audio, visual or electronic media which directly or indirectly represents FDI, its products, services, Compensation Plan or business 
opportunity than that which is produced and provided by FDI;
(b) copy or reproduce any materials produced by FDI;
(c) use the FDI name or logo or the name or logo of any of FDI’s products or services in any notice, display, advertisement or promotion, including, 
but not limited to, newspaper, magazine, radio, television or Internet advertisements, telephone or other directories or Internet web sites (except 
a Independent Marketing Director may have a telephone directory listing in the following format: “FDI Independent Marketing Director - [ name of 
Independent Marketing Director]” );
(d) display, advertise or promote FDI’s products, services, or business opportunity at county fairs, craft fairs, business fairs, trade shows, flea markets 
or any similar event, including the use of booths, without the express of prior written approval of FDI;
(e) Charge for FDI-related meetings performed or arranged by an Independent Marketing Director except to extent necessary to cover the actual 
out-of-pocket expenses incurred.

37. Income Claims
Independent Marketing Directors are prohibited from making false, misleading or inaccurate claims about their or other persons’ compensation 
received under the FDI Compensation Plan

38. Ethical Sales Practices
Independent Marketing Directors shall:
(a) Conduct themselves in a professional, courteous and considerate manner;



(b) Represent FDI products in a sincere and honest manner;
(c) Represent the FDI Compensation Plan only as prescribed by Official FDI Material;
(d) Become familiar with and utilize sales techniques, FDI’s Compensation Plan and Statement of Policies, and other materials as prescribed by FDI;
(e) Present the FDI business opportunity in a manner which is consistent with Official FDI Material; and
(f ) Provide training, motivation, and support to Marketing Executives in their organization.

Independent Marketing Directors shall not:
(a) Engage in any deceptive, unlawful, or unethical business or recruiting practice;
(b) Engage in any high pressure selling or recruiting practices;
(c) Enroll minors or persons who are not capable of making an informed decision with respect to entering into a Customer Agreement;
(d) Order FDI products for other Customers or Independent Marketing Directors without the express permission of such persons; or
(e) Seek in any way to violate or circumvent FDI’s policies.
(f ) State, suggest or imply that FDI deals in investments or securities of any kind, or that FDI recommends or endorses specific investments or securi-
ties. Further, it is an un-ethical business practice to use your association with FDI to promote ANY non-FDI product or service of any kind. Violations 
may result in IR status termination. I agree to indemnify and hold FDI, its shareholders, directors, officers and employees harmless from any and all 
claims, damages and expenses, including any attorney’s fees, arising out of my actions or conduct in violation of this Agreement.

39. Marketing Executives Are Not Corporate Representatives
Independent Marketing Directors are not corporate representatives of FDI and are not authorized to incur any debt, expense or obligation on behalf 
of or for FDI nor bind FDI to any agreement or contract.

40. Forfeiture of Rights to Bonuses and Commissions
So long as an Independent Marketing Director is complying with all policies and the terms of the Independent Marketing Director Agreement, FDI 
is obligated to pay commissions and bonuses to such Independent Marketing Director in accordance with the Compensation Plan. An Independent 
Marketing Director’s commissions and bonuses constitute the entire consideration for all of the Independent Marketing Director’s efforts in gen-
erating sales, and the Independent Marketing Director’s right to receive commissions and bonuses from FDI constitutes the entire value attribut-
able to the Independent Marketing Director’s Marketing Organization. Following an Independent Marketing Director’s resignation, cancellation 
for inactivity, or voluntary or involuntary cancellation of his/her Independent Marketing Director Agreement, such former Independent Marketing 
Director shall have no right, title, claim or interest to the Marketing Organization. The former Independent Marketing Director shall have no claim for 
compensation for the Marketing Organization or for bonuses or commissions stemming from sales generated within or by the Marketing Organiza-
tion or for car bonus amounts held in escrow by FDI. Following voluntary or involuntary cancellation of his/her Independent Marketing Director 
Agreement, the former Independent Marketing Director shall not hold himself/herself out as a FDI Independent Marketing Director and shall not 
have the right to sell FDI products or services.

41. Amendments to Compensation Plan, Statement of Policies, and/or Independent Marketing Director Agreement
Upon notification to Independent Marketing Directors, FDI may, at its sole discretion, amend the Compensation Plan, Statement of Policies, Defini-
tions of Terms and/or the terms of the Independent Marketing Director Agreement and any other agreements entered into by and between FDI and 
the Independent Marketing Directors. By signing the Independent Marketing Director Agreement, Independent Marketing Directors agree to abide 
by any such amendments. The continuation of an Independent FDI Business or an Independent Marketing Directors acceptance of commissions 
and/or bonuses from FDI constitutes his/her acceptance of any such amendments. Independent Marketing Directors will be bound by the most 
current versions of the Compensation Plan, Policies and Procedures, Terms and Conditions, the Independent Marketing Director Agreement and any 
other agreements entered into by and between FDI and the Independent Marketing Director.

FDIVoice Policies and Procedures regarding Payment, Shipping, Returns, & Refunds

PAYMENT POLICY
•	 Products will only be shipped to verified Billing Address for credit or debit card payment.
•	 Orders will be processed and shipped upon clearing of payment.  Depending upon your financial institution, it may take 1 to 3 business days 
for payments to clear.

SHIPPING POLICY
•	 Shipping/Handling fees consist of not only shipping, but also additional expenses including, but not limited to, packing materials and labor.

•	 Purchaser is responsible for the shipping and handling fees which are non-refundable.

•	 Provisioned orders are shipped within 1 business day of completion of programming and testing.

•	 Item will be shipped by FedEx Ground, UPS Ground, USPS, or similar depending on the item size and destination.  We reserve the right to 
select the specific carrier.

•	 Tracking numbers will be issued and emailed to the customer at the time the shipping label is created.  It may be the following business day 
before the shipper has possession of the package and said tracking number is traceable in shipper’s system. 

•	 In an effort to protect our customers and prevent fraud, all shipments will require a signature to release shipment to the customer.  No excep-
tions will be made.



•	 Transit time will vary depending upon the customer’s distance from our various shipping facilities.  For more information on your particular 
shipment, please contact customer support. See shipper’s website for more information on transit times.  

•	 Insurance is optional but highly recommended for all shipments in case of shipping damage, lost or stolen packages. We will NOT be respon-
sible for any lost or damage if buyer did not purchase insurance from us.

•	 No COD service will be provided.

•	 No will call or warehouse pickups are allowed.  All items must be shipped to their destination.  No exceptions will be made.

RETURN AND REFUND POLICY

•	 Occasionally, items may be out of stock or on back order.  In such case, customer can request exchange or full refund any time prior to the 
shipment of the order.

•	 Products are returnable in accordance to the terms and conditions stated herein. Services are cancellable; however the first or current month 
of any pre-paid service, such as FDIVoice, FDIMobile, FDIHandsFree , or other service is non-refundable.

•	 Items damaged in shipment must be noted and claims filed within 24 hours of verified delivery date and time.

•	 Our goal is to provide 100% satisfaction to our customers. If you are not satisfied with the products, you may opt to ship back the item with 
30 days of order or 14 days of initial scheduled receipt of product by customer, whichever is latest, assuming the following conditions are met:

•	 RMA (Return Merchandise Authorization) number must be issued by FDI and RMA procedures followed in order to assure whole or partial 
refund.

•	 Products that are returned for any reason other than manufacturer’s defect are subject to a 20% restocking fee.

•	 Products may not be returned after expiration of return window.  Products deemed defective after expiration of return window are subject to 
the terms of the manufacturer’s warranty.

•	 Returned products must be returned in as new resalable condition including all original packaging and accessories.  If products are not resal-
able as new, FDIMobile reserves the right to either refuse products or adjust the restocking fee accordingly.

•	 Shipping and Handling fees are non-refundable.

•	 No refunds or exchanges will be made for products showing signs of misuse, abuse, or immersion or any other condition that would void the 
manufacturer’s warranty.

•	 SIM cards, once removed from packaging are non-returnable and non-refundable.

•	 Returns and replacements under any optional insurance program are subject to the terms and conditions of that plan, which may differ from 

that stated herein.
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
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   

             




       
      
              



 

                 





 



      


 
            








             


                


               
  


 






  


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